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Patient’s Guide

PS Worldwide Ltd T/A Professor Laurence Kirwan consists of dedicated and professional
employees. We strive to be acknowledged by our clients, suppliers and regulators as the

leaders in our sector.

This will be achieved by ensuring that we recruit and train highly professional staff whose

ambitions are to exceed client expectations.

Our Aims

* To understand and exceed the expectation of our patients.

* To both motivate and invest in our team and acknowledge their value.

* To encourage all the team members to participate in achieving our aims and objectives.

Our Objectives

* To support each other in achieving patient expectations

* Maintain the highest professional and ethical standards

* Respond to the needs of our patients, practitioners and staff.
* To encourage innovation, ambition, enterprise and continuous improvement.

New York office, USA

800 Fifth Avenue,

Suite 202 (corner of 61st St.)
New York, NY 10065

Ph: (212) 838 8844

Fax: (203) 853-1862

Efax: (203) 286-1046

Norwalk office, Connecticut, USA
605 West Avenue

Norwalk, CT

USA 06850

Ph: (203) 838-8844

Fax: (203) 853-1862

Efax: (203) 286-1046

London office, United Kingdom
Grund Floor Suite, 56 Harley Street
London W1G 9QA

Tel: +44 (0) 20 7637 4455

(after 2:00 p.m. GMT from UK)
Fax: +1 203 853-1862

Efax: +44 (0) 20 7504 8143



Patient’s Guide

PS Worldwide Ltd T/A Professor Laurence Kirwan is registered with the Care Quality
Commission. Services provided from this location include:

* Treatment of Disease, Disorder and Injury

* Diagnostic and Screening Procedures

° Surgical Procedures (Only pre-operative and post-operative surgical assessments and follow up appointments
are provided from this location)

Disability Statement

We are unable to offer access to those patients with wheelchair mobility needs and we do
not have disabled toilet facilities. Where we are unable to provide services to any disabled
patients we will seek to give details of an alternative provider.

Children

We do not treat patients who are under 18 years of age. Children should not be brought to the
clinic and if brought against advice they are solely the responsibility of the parent or guardian.

Consultations & Confidentiality

Consultations are conducted in private and all information given during consultations remains
confidential.

Annual Survey of Patients

We conduct an annual assessment of the views of our patients in order to inform and improve
our service delivery. A summary of the results of this will be available on request.

Access to Health Records

You have the right to access your records in accordance with the Access to Health Records
Act. Please ask for details.



Patient’s Guide

Chaperones

You may have a chaperone present during any consultation, assessment, treatments or
review appointment. If you wish to bring a chaperone please let us know when booking your
appointment.

Contract Details

We do not use a formal contract for services. Clients may make appointments on an ongoing
basis or in some circumstance packages for treatment may be agreed, this would be confirmed
in writing prior to commencement of treatment.

Chaperones

You may have a chaperone present during any consultation, assessment, treatments or
review appointment. If you wish to bring a chaperone please let us know when booking your
appointment.

Contract Details
We do not use a formal contract for services. Clients may make appointments on an ongoing basis or in some circumstance

packages for treatment may be agreed, this would be confirmed in writing prior to commencement of treatment.
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Prices

Approximate Fees. Surgeon’s fee only.
Exact fees are provided at the time of the consultation and will vary, depending on the details
and complexity of your individual procedure. Multiple procedures may be discounted.
Implants are billed separately and will be itemised in the Fee Quote provided. Fees are
payable to the Anaesthetist and the Hospital separately. All Cosmetic Surgery and Cosmetic
Procedure fees have an additional 20% VAT payable at the time of service.

Procedure

Breast Reduction

Breast Enlargement

Breast Lift

Breast Enlargement and Lift
Axilla-plasty

Nipple reduction
Gynae-comastia excision / liposuction
Rhinoplasty

Liposuction one area:
Liposuction one area body
Liposuction two areas body
Liposuction three areas body
Liposuction four areas body
Liposuction five areas body
Brazilian Butt Lift
Abdominoplasty / tummy-tuck
Face-Lift standard

Deep Plane Face-Lift

VISA
Electron

VISA

Cost, GBP

GBP 10,000
GBP 6,000
GBP 10,000
GBP 12,000
GBP 3,000
GBP 3,000
GBP 5,000
GBP 10,000
GBP 2,000
GBP 3,000
GBP 4,000
GBP 5,000
GBP 7,000
GBP 8,000
GBP 6-10,000
GBP 12,000
GBP 10,000
GBP 25,000
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New York office, USA

800 Fifth Avenue,

Suite 202 (corner of 61st St.)
New York, NY 10065

Ph: (212) 838 8844

Fax: (203) 853-1862

Efax: (203) 286-1046

Procedure

Face Lift with Platysmal repair under chin

Endoscopic or open forehead/brow lift
Upper or lower eyelid blepharoplasty
Chin implant

Cheek implant

Bichat/buccal fat pad removal
Chemical Peel

Sculptra one vial

Restylane, Perlane, Juvederm syringe
Botulinum toxin / each area

TCA Peel

Botulinum Toxin

Fillers

Fillers Lips

Sculptra

Radiesse

Skin products

Consultation

Cost, GBP

GBP 14,000

GBP 4,500

GBP 3,000

GBP 2,500

GBP 5,000

GBP 3000

GBP 1,000

GBP 1,000

GBP 400

GBP 300

GBP 400

GBP 300 per area
GBP 400 per syrge
GBP 600

GBP 1000 per vial
GBP 600 per syrge
GBP 450

GBP 350

We accept payment by cash, cheque (when
supported by a valid Bank Card) and Credit Card.

Norwalk office, Connecticut, USA
605 West Avenue

Norwalk, CT

USA 06850

Ph: (203) 838-8844

Fax: (203) 853-1862

Efax: (203) 286-1046

London office, United Kingdom
Grund Floor Suite, 56 Harley Street
London W1G 9QA

Tel: +44 (0) 20 7637 4455

(after 2:00 p.m. GMT from UK)
Fax: +1 203 853-1862

Efax: +44 (0) 20 7504 8143
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Comments, Suggestions & Complaints

Should you have any comments, suggestions or complaints please raise these initially with
practitioner.

If not satisfied you may put your comments, suggestions or complaints in writing to the
Registered Manager (Kirwan) at the address below:

PS Worldwide Ltd T/A Professor Laurence Kirwan
56 Harley Street
London W1G 9QA

Written complaints will be acknowledged within 2 working days and we aim to give a formal
response to complaints within 20 working days.

You may also make comments or suggestions about this guide to the above address.

The Care Quality Commission has no statutory powers to investigate any complaints that
patients or other members of the public make about independent healthcare services, nor do they
have a regulatory role to manage, arbitrate or resolve their complaints, concerns or allegations.
However, they will take account of all information that they receive from the public about
registered independent providers, or about unregistered providers that they consider should be
registered. If they suspect that the provider has committed an offence under the Act or a breach
under the regulations, they are required to take action to bring about improvement.

Care Quality Commission
Citygate Gallowgate
Newcastle Upon Tyne NE1 4PA

Tel: 03000 616161
Email: enquiries@cqc.org.uk

A copy of our latest Care Quality Commission report and complaints policy is available on
request.

Issued: 9 August 2011 Review: 29 November 2012 Ver: 1.101.11

New York office, USA Norwalk office, Connecticut, USA London office, United Kingdom
800 Fifth Avenue, 605 West Avenue Grund Floor Suite, 56 Harley Street
Suite 202 (corner of 61st St.) Norwalk, CT London W1G 9QA

New York, NY 10065 USA 06850 Tel: +44 (0) 20 7637 4455

Ph: (212) 838 8844 Ph: (203) 838-8844 (after 2:00 p.m. GMT from UK)
Fax: (203) 853-1862 Fax: (203) 853-1862 Fax: +1 203 853-1862

Efax: (203) 286-1046 Efax: (203) 286-1046 Efax: +44 (0) 20 7504 8143



